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Door (Reader) Activation on the Napco Comnet Website 

 

Important:  When activating a Controller or if using Wireless Locks / Net Panel, the activation process is the same, 
as it’s based upon the number of Doors (Physical Readers) being activated.   

 

MUST READ Important Notes: 

• If you are a new MVP Access dealer and have an existing Comnet account from another Napco product, 
you can use those same credentials to log into the Comnet website for MVP Access.   

• If you do not have an existing Comnet account, you must register to become a New Comnet dealer and 
then activate the Door (Reader) on Comnet.  Dealer registration may take up to 1 business day for 
approval.   

• After a Door (Reader) is activated, it could take up to 10 minutes for the information to be sent to the MVP 
Access Cloud.  

• You must select New Subscriber while activating the first Door (Reader) at any location.  You will not be 
able to select existing to add another Door (Reader) or feature.  Any additional Door (Reader) or features for 
the same subscriber, can be added at the time of creating the new subscriber or by selecting Device 
Management > My Subscription and selecting the existing Subscriber from the list to add on additional 
Door (Reader) and features.  

• After the Dealer activates their first MVP Access account, they will be emailed their MVP Dealer Access 
credentials to log into the MVP Access website at https://mvpaccess.online. Prior to registering and 
activating the first device, the dealer will not be able to log into MVP Access portal.   

• The dealer will always be emailed all MVP Access credentials, including the default customer credentials. 
They must provide the end user login credential to their hosted customers.  
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Please follow the detailed instructions below to activate an MVP Access Door (Reader) on Comnet.  
 

1. Go to www.NapcoComNet.com.  To activate your MVP Access Door (Reader) and purchase an MVP Access 
Service Plan log into your Comnet account or register as a new dealer.  Press Click Here. 

 

2. If you are an Existing Dealer, and already have an account, enter your User Id and Password and click Login. 

 

3. If you are a New Dealer, complete the New Dealer section and click Continue. Dealer accounts are approved 
Monday-Friday 8:30 AM - 4:30 PM (please allow up to 1 business day for approval).  Upon approval, you will 
receive an email from ComNet with your Dealer ComNet log in credentials. Upon receiving your log in credentials, 
log into your NAPCO ComNet account and activate your first MVP Access Account.  

Note: Only dealers will receive emails containing MVP Access credentials. Dealers will be required to pass on the 
credential to their customers.   

 

4. Upon logging in with your Comnet credentials, the Comnet home page will display with your account 
information displaying on the top right. 

 

http://www.napcocomnet.com/


 

 

 

5. At the top of the web page, click Device Management>Add Device.  

 

6. Click Service Plans.  

 

7.  Under MVP Access, click Go. 

 

8.  Upon pressing Go, the MVP Access Primary Plan will display. Select the Click for Details link. 

 



 

 

9. Review the MVP Access Primary Service Plan, including the price. Click Add. 

Important:  The MVP Access Primary plan includes 1 Door Reader, 5 Bluetooth Credentials, plus all the MVP 
Access control features, except the available add-ons, listed under Available Features.  This primary plan must be 
added for all new subscribers.  

 

10. In the Add Subscriber screen, click New. 

Important:  Any additional Door (Reader) or features at the same location, can be added at the Features for 
Item screen at the time of creating the new subscriber or by selecting Device Management > My 
Subscriptions and selecting the existing Subscriber from the list to add-on additional doors and features.  

 

11. In the Subscriber Information screen, type the Subscriber information. Required fields are marked with an 
asterisk(*). Upon entering all the information, click Add Subscriber and then click Close. 



 

 

 

12. Re-verify all entered information, then click Add To Cart.  

 

13 .  The Features for Item screen will allow you to add any additional doors or available features to the 
subscribers’ account.  Select the quantity for each item then press Add.  When finished or If only 1 door is being 
purchased with no add-ons, click the X or press Close.   

Important:  You will not be able to add doors 9 and greater without purchasing doors 1-8 first.   



 

 

 

 14. In the Shopping Cart screen, review the information and if correct, click Process Order. 

 

15. In the Units Activated confirmation screen (below), verify all the information that appears is correct. An order 
confirmation email will be sent to the primary Comnet account holder’s email address.    

Important:  Once activated, the information will be automatically sent to the MVP Access Cloud Web Portal. 
Additionally, your MVP Access Dealer credentials will be emailed to the primary Comnet account holder’s email 
address upon activation of your first MVP Access subscriber account. This process may take up to 10 minutes. 

 



 

 

16. Click MVP Access on the main menu, to access the MVP Access Cloud Log In screen. If you wish to launch the 
MVP Access Cloud software at a later date, click Sign Off. To launch the MVP Access software from a browser, 
type mvpaccess.online.  To sign in, use the dealer credentials that were emailed upon activating your first MVP 
Access subscriber account.   

 

Important:  © 2024 by NAPCO Security Technologies, Inc.  All rights reserved.  MVP Access™  is a trademark of NAPCO Security Technologies, Inc.   All trademarks, service marks, and product or 
service names described in this manual are for identification purposes only and may be trademarks or registered trademarks of their respective owners.  The absence of a name or logo in this 
document does not constitute a waiver of any and all intellectual property rights that NAPCO Security Technologies, Inc. has established in any of its product, feature, or service names or 
logos.  Note:  Multiple illustrations that appear within a single page may not be to scale; all images shown are for illustration purposes only; actual product may vary due to production 
enhancements.  All information in this manual is for informational purposes only and is subject to change without notice.  Companies, names and data used in examples herein are fictitious 
unless otherwise noted.  NAPCO Security Technologies assumes no responsibility for incorrect information this manual may contain. 
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Publicly traded on NASDAQ    Symbol: NSSC 

Visit our website at http://www.napcoaccesspro.com 

For Sales and Support- 631-842-9400 
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