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MVP ACCESS 

INCREMENTAL FEATURE RELEASE 

PRODUCT MARKETING BULLETIN - INTERNAL 

PMB Number Revision Release Status 

PMB-MVP-2026-001 Draft Rev D Pending final launch approval 

 

Date Contact Email 

October 2, 2026 Product Line Management Enavarro@napcosecurity.com 

 

Bulletin Type Business Unit Portfolio Region 

Incremental Feature Release Access Control MVP Access North America 

 

 DESCRIPTION 

New MVP Access capabilities focused on enterprise identity management, stronger account security, and expanded video 

management system integration. 

 

 REASON FOR RELEASE 

MVP Access is an established cloud-based access control platform.  This bulletin supports an incremental feature release and 

provides a consistent launch message, field talking points, readiness requirements, reference materials, and final approval controls. 

 

SECURE 
Strengthen identity and account protection. 

SIMPLIFY 
Reduce manual user administration. 

UNIFY 
Connect access events with video workflows. 
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1. Executive Overview 

This release introduces five customer-facing enhancements:  Microsoft Entra ID Single Sign-On, Microsoft Entra ID User Provisioning, Multi-

Factor Authentication, ExacqVision Integration, and the Milestone XProtect Smart Client Plug-In. 

 CORE LAUNCH MESSAGE 

MVP Access is becoming more secure, easier to administer, and better connected to video management workflows. 

 

2. Release at a Glance 

Feature What it adds Customer value 

Microsoft Entra ID Single Sign-On 

 

Authentication using existing Microsoft Entra 
ID credentials. 

Simplifies sign-in and supports centralized identity 
management. 

Microsoft Entra ID User 
Provisioning 

 

User synchronization and management from 
Microsoft Entra ID. 

Reduces duplicate entry and supports cleaner 
onboarding and offboarding. 

Multi-Factor Authentication 

  

MFA using Microsoft Authenticator or Google 
Authenticator. 

Adds protection when a password is compromised. 

ExacqVision Integration 

 

MVP Access events available through an 
ExacqVision portal workflow. 

Connects door activity with video for faster event 
verification. 

Milestone XProtect Smart Client 
Plug-In 

 

MVP Access activity surfaced inside XProtect 
Smart Client. 

Supports event monitoring, video viewing, alarm 
handling, and door control in one operator 
workflow. 

3. Feature Detail 

Microsoft Entra ID Single Sign-On 

Allows MVP Access users to authenticate with existing Microsoft Entra ID credentials. 

• Simplifies sign-in. 

• Reduces separate password administration. 

• Supports centralized identity management. 

Microsoft Entra ID User Provisioning 

Synchronizes and manages users from Microsoft Entra ID as a trusted identity source. 

• Reduces duplicate entry. 

• Supports onboarding and offboarding. 

• Improves user data consistency. 
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Multi-Factor Authentication 

Adds MFA support through Microsoft Authenticator and Google Authenticator. 

• Adds another layer of account protection. 

• Can reduce risk associated with compromised passwords. 

ExacqVision Integration 

Brings MVP Access physical access-control events into the ExacqVision client portal. 

• Connects door events with video visibility. 

• Supports faster event verification. 

Milestone XProtect Smart Client Plug-In 

Surfaces MVP Access activity inside Milestone XProtect Smart Client. 

• Supports monitoring of events and alarms. 

• Enables video viewing and door control without switching systems. 

4. Sales and Marketing Enablement Tools 

This section is the controlled source list for internal and external launch assets.   

Asset Approved link / status 

Product Marketing Bulletin This document / Final 

Release Notes Published Internally: NAPCO_MVP_Access_Release_Notes_v90.0.43.742.docx 

Integration Guides 

• Milestone XProtect Plugin - MVP Access Integration Guide 

• exacqVision - MVP Access Integration Guide 

• Multi-Factor Authentication (For MVP Access) 

• Microsoft Entra ID Single Sign-On 

• Microsoft Entra ID User Provisioning 

Demo Videos / Tutorials 

NAPCO Tech Library 
View full playlist 

  

• Milestone XProtect Integration with MVP Access:  

▪ Milestone XProtect Integration YouTube Video:  

▪ Milestone XProtect Plugin Download   

▪ Napco Tech Library Milestone XProtect Integration with MVP Access  
  

• exacqVision VMS Integration with MVP Access:  

▪ exacqVision VMS Integration YouTube Video  

▪ Napco Tech Library exacqVision VMS Integration with MVP Access  

Full Online Help Guide MVP Access Full Online Help File (✨LATEST) 

Marketing Press Release 
NAPCO Expands MVP® Access with New Identity Management, Video Integrations & 

Cybersecurity Features 

FAQ and Knowledge Base Please see below 

 

 

https://napcodr-my.sharepoint.com/:w:/g/personal/enavarro_napcosecurity_com/IQAfay8h30EqQ6WTj4Ho-N1gAdrQA8XHqjlexhLC5ay6rd0?e=rpXQTO
https://tech.napcosecurity.com/index.php/techlibrary/docdetails/brand_id/3/doc_id/4162
https://mvpaccess.online/MVPAccessHelp/index.htm#t=MVP_Access_Help%2FIntegration%2Fexacqvision.htm&rhtocid=_12_3_2
https://mvpaccess.online/MVPAccessHelp/index.htm#t=MVP_Access_Help%2FIntegration%2Fexacqvision.htm&rhtocid=_12_3_2
https://tech.napcosecurity.com/index.php/techlibrary/docdetails/brand_id/3/doc_id/3805
https://mvpaccess.online/MVPAccessHelp/MVP_Access_Help/Integration/EntraID_AzureAD.htm?rhsearch=entra&rhhlterm=entra
https://mvpaccess.online/MVPAccessHelp/MVP_Access_Help/Integration/EntraID_SSO.htm?rhsearch=entra&rhhlterm=entra
https://www.youtube.com/@napcotechlibrary
https://www.youtube.com/playlist?list=PLOeob5XJlzEytplqUpkdi9dAC8_P9ZhDI
https://youtu.be/o7gX6msVsCM
https://tech.napcosecurity.com/index.php/techlibrary/docdetails/brand_id/3/doc_id/4162
https://tech.napcosecurity.com/techlibrary/docdetails/brand_id/2,4/doc_id/4173
https://www.youtube.com/watch?v=-Sz6YI44XVM
https://tech.napcosecurity.com/techlibrary/docdetails/brand_id/2,4/doc_id/4172
https://tech.napcosecurity.com/index.php/techlibrary/docdetails/brand_id/3/doc_id/3952
https://napcosecurity.com/news/expands-mvp
https://napcosecurity.com/news/expands-mvp
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5. Suggested External Announcement Copy 

 SUBJECT 

What’s New in MVP Access: New SSO, MFA and Video Integrations 

 

NAPCO is releasing new MVP Access capabilities designed to help organizations strengthen account security, simplify administration, and 

connect access-control events with video operations.  The release includes Microsoft Entra ID Single Sign-On, Microsoft Entra ID User 

Provisioning, Multi-Factor Authentication, ExacqVision Integration, and a Milestone XProtect Smart Client Plug-In.  Together, these 

enhancements help customers secure identities, reduce manual administration, and improve operator efficiency through more unified 

access and video workflows. 

Call to action:  Contact your NAPCO representative to learn more or schedule a demonstration. 

 

6. Frequently Asked Questions 

What is this release? 
An incremental MVP Access feature release focused on identity management, account security, and video integration. 

Is MVP Access a new product launch? 
No.  MVP Access is already released.  This bulletin supports the launch of new platform capabilities. 

Which identity platform is included? 
Microsoft Entra ID for Single Sign-On and user provisioning. 

Which authenticators are referenced? 
Microsoft Authenticator and Google Authenticator. 

Which VMS integrations are referenced? 
ExacqVision and the Milestone XProtect Smart Client Plug-In. 

What should dealers do? 
Review the final release notes and setup guides, attend available training, and contact NAPCO with sales or technical questions.   

Click here to contact NAPCO 

 

https://calendly.com/d/dz62-5nk-cy5

