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Logging In Accounts

Once you've downloaded the Prima Pro mobile app, The Accounts page is the first screen you see after signing into the Prima Pro
log in using the Username and Password you use for mobile app.
the Prima Dealer Portal.

It displays a complete list of all accounts linked to your dealer profile, giving you a
clear overview of your systems. You can quickly search for a specific account
using details like account name or number, or apply filters to show only accounts
with certain statuses, such as active systems, reported issues, or specific
communication paths (e.g., cellular or Wi-Fi).

These are the same credentials, making it easy for
you to access the app and start managing user
accounts right away.

9: 1

Accounts

Search by IMEI, Account ID or Name Q

Forgot Password

Laney Residence
SNET ID: 5019

on®
If you forget your password, click
Forgot Password on the login page.
Enter your username, and you will
receive a verification code sent to your

registered email address.

Shira House
SNET ID: 6719

Juan Miel House
SNET ID: 7392

Vista Place
SNET ID: 5009

Check your inbox, then enter the
verification code on the screen. Once
verified, you will be directed to the
password reset page where you can
create a new password. Taapnez b

SNET ID: 8902

Vinessa Family Home
SNET ID: 7398

Oleks Pool
SNET ID: 4467

Jami Vacation
SNET ID: 8552

Ramal Wgyatt
SNET ID: 8552

%* ¥ ¥*

— The user interface (Ul) in this manual may differ from the latest Prima Pro mobile application. For
the most up to date Ul and features, please check the app via your app store.

Username Check your inbox Verification

Please enter the verification code you received in the reset

Inctractions an how o reset your maeamard e password email. Depending on your access level, some features may not be available to you.

instructions an how to reset your password.

Please enter your username

Code




Groups Dealer Users

The Groups feature lets dealers organize accounts into custom groups for easier The Dealer Users section allows you to manage user accounts for your
management. You can assign these groups to technicians or sales team members, team. You can add new users, edit existing ones, or remove them as
ensuring they only access the accounts in their assigned group. This helps streamline needed, as well as set their access levels (e.g., account manager, installer,
workflows, making it simple to delegate tasks while keeping account access secure or restricted dealer). You can also assign users to groups to organize their
and organized. account access

Accounts Groups Dealer Users

e Restricted Dealer: Limited to viewing
accounts without edit rights.

Search

Dqgroup
3 Accounts

1 Users

e Account Manager: Full access to view
issues, troubleshoot, and update accounts.

Jackson Building
8 Accounts

< Group

e Installer: View account details and issues
but requests edit access.

Jackson Building

e Full Access Dealer: Manages accounts like
Account Manager, plus handles groups
and tech users.

ASSIGNED USERS

Jason Ballister
jason@myalarm.com

Select Access

Restricted Dealer
Assigned Accounts

Account Manager

Select All

Installer

491830
Sole Law 2 Full Access Dealer
Andrew Hartman 6009373
Mark and Aimee Lucas 6011117

Steve Butkovich 6011625

Kurt Becker 6011629

000000

Jordan Wilson 6012954

@ Dustin Lane 6021543

Select GFOUps

° Greg Gongla 6022063

Available Accounts NV

Delete

Save




Account Dashboard Panel Information

The Panel Info page offers a comprehensive view of a user’s panel, including its
current status, reported issues, and system details. You can remotely arm or
disarm the system, initiate firmware updates with real-time progress reporting to
monitor the update process, reboot the system remotely to resolve issues, and
assign or edit the central station settings to manage monitoring services.

The Account Dashboard gives you a clear overview of a user’s account, system, and
connected devices. This page provides quick access to key details and menus to
manage the panel, cameras, Z-Wave devices, and more, making it easy to oversee and
support the user’s security setup.

Current User Access Level.

am
e & Juan Miel House © Full Access
= &  Panel
Return to Account rrrys moio tore 8 o Access the User
lookup. Menu. ' Prima
Sa Jerrys Audio Store Disarmed
SNETIpiiEGddsae Check user account info UPGRADES Craiee
IMEI: 166F0664A83A d d t ﬁl '
Prima Total Interactive + Video (8 Cameras) an up a e pro e Or .
H Firmware 031.456.2623 @ 031.456.2623
Review profiles of users - ~ service plan. Search
. . e Users (39)
tied to the panel, adjust Progress 25%
user settings, and change B system activiy Review logs of recent panel, Remaining Guardian Central Station
access codes. i
() Panel () Sensors (13) sensor, deVICG, and account T One Protection Monitoring
Disarmed Updates.

. Stat Onli First Class Monitoring Services
View the panel’s current atus nline

status and reported
troubles, send firmware Pocca) = Monitor the status of door,
updates, and remotely arm motion, and other sensors.
or disarm the system.

Arming Disarmed

Battery Charging 100% @&

Wi-Fi Good &P

Firmware 031.456.46322

Cameras (4) () Z-wave (3)

System Napco Technologies

Check camera statuses, 2 sses See paired deylces with
adjust settings, and review - P network details; operate
network info locks, garage doors, and Dealer My Alarm

thermostats. SNet ID 6000874

Vendor ID 6738290987223

Request access

OS Version 00.08.01

Submit a request to the
user for full access to the
account and panel.

Depending on your access level, some features may not be available to you.



Z-Wave Devices Request Access

The Z-Wave page enables you to manage a user’s Z-Wave devices with detailed The Request Access feature lets you request full access to a user’s account and
information on each, including status and settings. system for a limited time. Submit the request with a reason, set the period, and

select a recipient for approval. Once approved, your access level updates to full
for the specified duration. Note: Users can revoke access anytime.

< Devices & © Full Access e

Hallway Thermostat

Good
Thermostat

Kitchen Door Lock
Entry Control

Garage Door Lock | You can adjust thermostats to optimize
Entry Control )

the user’s setup, remotely lock or
A unlock smart locks and open or close
Garage boer garage doors.

Courtyard Lights
Switch Multilevel

o

< Device

B Garage Door L ock

INFORMATION

Name

Status

7

Access Request Submitted

Type

Daration Cancel Reason Shawn Seaberry has been notified at s******@******m regarding the
approval needed to access this account.We will notify you when there
is an update on your request.

Entry Contrey Cancel

Vendor

Mode/ 4533 Abloy

O 30 minutes Troubleshoot

Yale
Push Butro, Lever

Lock (YRngs) Update Password

~C

Batter), Statys 1 hour

2 hours

Custom

Depending on your access level, some features may not be available to you.



Sensors Users

The Sensors page lets you monitor and manage the sensors The Users page lets you manage all user profiles tied to a panel.
tied to a user’s panel. You can check real-time statuses for You can view each profile, update personal details, adjust mobile
door, motion, and other sensors, review any alerts or issues, app credentials, assign or modify panel access codes, and resend
and ensure the system is running smoothly welcome emails to ensure users stay connected.

< Sensors o

@ Family Room Smoke/CO

Smoke

Hallway Motion
e sy QD - == oss QD - ==

Family Room Motion < Sensor g i < User < © Full Access e

Motion

Family Room Smoke/CO . (o] Jonathan Morales
Living Room Glass Break [
Glass Break q INFORMATION

PROFILE

f Name Family Room Smoke/CO
Shawn Napco's Panic Button

Medical

User Type Guest

Battery Status Good o
. Full Name Jonathan Morales
Jasmine's Key Fob

KeyFob Connection 0K 0

Email j.morales@gmail.com

Kitchen Siren
Siren Phone 8189871212

Water

PANEL

Bathroom Water

Water Panel Access

Kitchen Water Welcome Email -
"
;

>

Master Bedroom Window Change Pin

Window

Utility Room Translator

Translator




System Activity

The System Activity page provides a detailed log of recent events
for a user’s account. You can track changes to the panel, sensor
updates, device actions, and account modifications

(=)
< ACtIVIty < View Only °

Video Recording: Alarm System

Video recording on camera Alarm System

Alarm

Restore: Entry/Exit Burglar Alarm: Front Entr

3:20\

Arm/Disarm

System Disarmed by Shawn Napco

< Filters

Alarm

Security

Entry/Exit Burglar Alarm: Front Entry Door

Alarm Activity

Entry/Exit Burglar Alarm: Front Entry Dool

Changes

Q@ Q@ < <© <@

Alarm
Recent Arming: System

Commands

Video Recording: Alarm System

Video recording on camera Alarm System
f

Video Recording: Alarm System

Notifications
Video recording on camera Alarm System

Video & Doorbell

Arm/Disarm

Armed in Night mode by System

Arm/Disarm

Armed Stay by System

Weather trigger

Device request
[Deleted Device]. Status: NEW

Cameras

The Cameras page displays all cameras paired to a user’s system, showing their
current status at a glance.

Future updates will include remote reboot options, device configuration, and
firmware updates.

{ Cameras o View Only °

Q Back Doorbell
XDCO03 - Battery Video Doorbell

Good

Backyard Camera
XOCO1 - Battery Camera

Garage Camera
XOCO1 - Battery Camera

Alarm System

Generic

Front Doorbell
XDCO1 - Wired Video Doorbell
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