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Note: Technical Service is for alarm professionals only

NAPCO SECURITY TECHNOLOGIES, INC.
‘ ‘ 333 Bayview Avenue, Amityville, New York, U.S.A. 11701

NAPCO

NAPCO Tech Support

TECHTIP

Date: Friday, May 31, 2024
Subject: Unit ID Locations
Models: Prima Super Panel

A Unit ID is a unique identifier assigned to each Prima Super Panel. It is displayed in the following
locations:

1st Location:
Printed on the Getting Started paperwork (provided in the factory box), the Unit ID is located on

the front page, as shown below (circled):

NAPCO Security Technologies, Inc
333 Bayview Avenue, Amityville, New York 11701

Tech.NapcoSecurity.com ¢
Publicly traded on NASDAQ Symbol: NSSC
by NAPCO

Getting Started E]’r"’[

Thank you for your purchase of the NAPCO Prima security system. Please follow the quick guide below to
getyour system up and running. For more details, scan the QR code for full Prima manual.
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7" Touchscreen
Prima Mant

Siren

Ready to Arm

Mic Home Mic

2-Way Voice

Unit ID: 67828282
ICCID: 89782707828634346345




2nd Location:
On the rear side of the Smart Panel, on a label near the battery connection (circled):
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3rd Location:
The Unit ID is also displayed on the Prima Super Panel screen:
1. Select the 'hamburger' (Settings) icon at the top left of the Home screen:

Ready to Arm

Doors and windows are closed

2. Enter your Master passcode:

Enter Master passcode to access Settings




3. In the Settings menu, select Services:

Settings
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4. In Services, select Monitoring:

Services

S)

Monitoring

The Unit ID appears under Account Number:

Monitoring

Account Number

67828282

Dealer

Napco Security Technologies Inc.

Name Support Phone

Phone
6318429400

Support Email

Email




