
To assist in managing the Verizon CDMA sunset, NAPCO has instituted a CDMA communicator recycling program.  Return any CDMA 
StarLink Communicator removed from service and receive a $5.00 credit per device.  Participation is simple: 

1. Complete the form below and email to StarLinkRecycling@napcosecurity.com

You will receive back an RMA number for the return, with a prepaid UPS shipping label.

2. Pack your radios to be returned into a carton (remove/discard the CDMA antenna).

• For plastic radio models, pack in their plastic enclosure

• For metal enclosure radio models, remove the radio circuit board from the enclosure and wrap in newspaper before packing.

3. Drop off at any UPS Store.

Upon receipt at NAPCO, the recycling credit will be added to the requested account(s); a confirmation email will be sent to you.

Note:  Only StarLink CDMA models are applicable to this program.  Minimum 10 radios may be recycled per 
transaction.  Credit may be applied to multiple communicators.   

Any questions?  Contact NAPCO Customer Service at 1-800-645-9445, Opt 2. 

NAPCO StarLink  
CDMA Recycling Program 

Your Company 
Name: 

Contact 
Name: 

Street: 

City: 

ComNet/User ID 
Acct#: 

Email: 

Telephone 
Number: 

State: 
Zip 

Code: 

Enter active radio 
account(s) to apply 
recycling credit: 

Enter quantity of 
radios to be applied 
to each account: 

Total credit to be 
applied to each 
account: 

x $5.00 = 

x $5.00 = 

x $5.00 = 

x $5.00 = 

x $5.00 = 

Total Quantity of  
Communicators Returned: 

Example: 
12345678 10 x $5.00 = $50.00 

12345679 2 x $5.00 = $10.00 

Total Quantity of  
Communicators Returned: 12 $60.00 
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