
• Five Decades of Practice

• Now coming from the SaaS Market Approach
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Hosted or Managed Access Control?
Hosted

• End-user manages their system through 
the Internet, typically from their web 
browser

• Continental Access Dealer/Integrator 
“hosts” the system for the end-user

Managed

• Integrator “Manages” the end-user’s 
system 

• Continental Access Dealer/Integrator 
typically leases or provides a “full 
service” solution to the end-user



Popular Markets for ACaaS

• Retail

• HOA’s

• Property 
Management

• Commercial Systems

• Multi-tenant

• National (Multi-site) 
Accounts

• Education

• Healthcare



Pricing Models

• Monthly Fee by Door/Access Point

• Monthly Fee by Credential

• Monthly Fee by Square Foot of Protection

• System Size Monthly Fee

• Maintenance and/or Support Contracts

• Lease, Lease to Own, or System Bought Outright Options



Advantages

• Limit Service Calls (especially warranty work)

• All hardware, software & firmware updates are managed by 
dealer/integrator

• Secure off-site redundant storage of database, events & back-ups

• Eliminated operating system & browser compatibility

• Closer customer contact leading to higher customer retention



Advantages

• Eliminate dedicated IT & on-site security system support

• No need for “Specially trained” operators & limited improperly 
trained operators

• Eliminate having end-user investing in expensive hardware, 
software & labor to install

• Dealer/Integrator can add, delete, modify and report end-user 
system information



Advantages

• System health monitoring

• End-user out-sources security to Dealer/Integrator (many 
business related services are already being out-sourced)

• More difficult for another company to “takeover” the account

• End-user could directly write-off the monthly service fee as 
opposed to amortizing the capital investment of software & 
computer hardware



http://www.brivo.com/12-trends-cloud-based-access-control/
https://blogs.honeywellsecurity.com/2013/01/propertymanager/
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