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To activate a new Remote Service device, go to www.NapcoComnet.com and log into your dealer 
account.  Proceed as follows:   
 

1. At the top of the web page, click Device Management > Add Device. 
 
 
 
 
 
 
 
 
 
 
 
 
2. Click Service Plans. 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Type the Device ID into the Radio ID field for the respective device Service Plan, then click Go. 
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4. Click the Click for Details text to review the details of the service plan. 
 
 
 
 
 
 
 
 
 
 
 
5. Click Add, to add the service plan to the shopping cart. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
6. Click New for a new subscriber or Existing to add the device to an existing account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Type the new subscriber information, then 
click Add Subscriber. 
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8. Review the subscriber information, then click 
Add to Cart.   

 
 
 
 
 
 
 
 
 
 
 

 
 
 
9. Click Close if you do not want additional 

features.   
 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
10. In the Shopping Cart, (see below), click Process Order.   
 
 
 
 
 
 
 
 
 
11. To complete the activation process, be sure the Units Activated screen appears!   
 
 
 
 
 
 
 
 
 
 

If the Process Order button appears, 
continue below at step 10. 

 
If your Shopping Cart has a Checkout 

button, go to step 12 to pay by credit 
card. 
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12. If you will pay by credit card, your Shopping Cart (see below) will have a Checkout button, 

click Checkout to pay by credit card.  
 
 
 
 
 
 
 
 
 

 
 
13. Verify your credit card information, 

then click Continue.   
 
 
 
 
 
 

 
 
14. Review all information, 

then click Submit Order.   
 
 
 
 
 
 
 
 
 
 
 
 
15. To complete the activation 

process, be sure the Order 
Number screen appears!   

 
 
 
 
 
 
 
 

 
For NAPCO Limited Warranty, see https://tech.napcosecurity.com/index.php/techlibrary/docdetails/brand_id/1/doc_id/3174 


